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SUMMARY OF THE REVIEW 
 
Please note that changes have been made in this document to the articles mentioned 
below. To make the revision easier to read, the changes in the text were highlighted to 
yellow. 
 
3.3 Social distance (additions) 
 
3.4.5 Personal protective equipment and coveralls (additions) 
 
3.5 Transportation vehicles and construction equipment (modifications) 
 
3.6 Elevators (addition) 
 
3.7 When performing work in administrative offices (additions) 
 
Appendix A (modifications) 
 
Appendix D (additions) 
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1. PREAMBLE 
This protocol1 describes the practices to be adopted on NouvLR sites to ensure the health and safety of all 
workers (including subcontractors) who must perform tasks during and / or in connection with the 
COVID-19 crisis. The protocol, which includes prevention, detection and rapid response measures, will 
help minimize the impact of the crisis and ensure business continuity on site and in offices. 

The objectives of the protocol are: 

• Ensure and preserve the health and safety of employees, site workers and their families; 
• Apply the recommendations and best practices of public health authorities to site procedures; 
• Ensure the continuity of the implementation of the intervention plan linked to the COVID-19 

pandemic; 
• Foster open communication between stakeholders while ensuring a safe working environment. 
 

This protocol applies to all activity on the site, including the work carried out by subcontractors. The latter 
must ensure that they comply with the minimum requirements provided for in this protocol. 

2. RESPONSIBILITY OF EMPLOYEES, 
SUBCONTRACTORS, SUPPLIERS AND VISITORS 

It is the responsibility of ALL to ensure the application of this protocol. Managers are responsible for 
presenting it to their resources, distributing it BEFORE returning to work and ensuring its application. Only 
our individual actions can make a difference collectively in the fight against the spread of this virus. 

NouvLR must keep a record of the situation of workers on the site and in offices (e.g., able to work, sick, 
absent from work to take care of the family, etc.). NouvLR will ensure the confidentiality of the information 
collected. 

 

 

 

 

 
 

 

 

1 Extracted from the Protocol of the Institut National de Santé Publique du Québec (NISPQ) and from the Guide on COVID-19, 
adapted and modified by the Human Capital and Integrity Team and the Health and Safety Team. 
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DETECTION MEASURES 

Control and screening at the entrance to the construction site and administrative offices 

All employees, workers, visitors, suppliers and subcontractors must complete the Preventive 
Measures questionnaire (Appendix A) electronically every morning before arriving at the site, 
at the office and or any other place designated by NouvLR, including employees working from 

home. Thereafter, if changes occur during the day, in their state of health, they must immediately notify 
their manager, leave the workplace or avoid showing up for work. 

Superintendents are responsible, during the Step Back to: 

• Ensure that all workers have completed the Preventive Measures electronic questionnaire 
(Appendix A); 

• Complete the CNESST Checklist (Appendix B); 

• Warn workers not to report for work or to notify their supervisor and / or the Human Capital Team 
(PACH) BEFORE leaving work if they have symptoms suggestive of COVID-19 (fever, cough, breathing 
difficulties, altered taste and smell or other symptoms that could be added according to the following 
site: https://www.quebec.ca/sante/problemes-de-sante/az/coronavirus-2019/ instructions-directives-
context-covid-19 / # c48262)  

Workers, employees, subcontractors, suppliers and visitors who have not completed the questionnaire or 
who experience one of the symptoms will be refused access (see section 4, What to do in case of symptoms). 

Access may be denied, terminated or restricted at NouvLR’s discretion at any time. 

Failure to respect any aspect of the Covid Protocol will result in immediate expulsion from the site and 
disciplinary measures will be given to any employee who contravenes the Covid Protocol.  

These strict measures are in place to limit the spread of Covid 19 and to protect, as best it can, the Health 
and Safety of NouvLR employees and collaborators. This can only be achieved if everyone adheres to the 
rules put in place and we rely on your collaboration to do so.  

 

3. PREVENTIVE MEASURES 

3.1 Communication and awareness 
 

NouvLR is committed to post clear signage at the entry points of each site and office to ensure awareness 
and maintenance of health and safety and hygiene measures during the COVID-19 crisis, including any Daily 
update from the National Institute of Public Health Public Health of Quebec (INSPQ) on the latest 
developments and tools for screening and self-monitoring. Here are some publications already 
implemented everywhere on our sites and project offices. 
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When you cough or sneeze: 
• Cough or sneeze into a tissue or the crook of 

your arm, not your hand, 

• Immediately throw away the used tissue in a 
bin lined with a plastic bag and then wash your 
hands,  

  

 

• Clean and disinfect frequently 
touched objects and surfaces using a 
spray cleaner or cleaning cloth; 

• Do not share personal items or 
supplies, such as cellphones, pens, 
laptops or tablets, PPE, etc.; 

• Greetings of use, such as handshakes 
or embraces are prohibited; 

 

 

 

 • Everyone must wash their hands before 
entering and leaving the site, before and 
after eating, before the break, before 
smoking, when using the toilet and after 
blowing or coughing or sneezing; 

• Avoid touching your eyes, nose and mouth 
without first washing your hands; 

• Wash your hands often with soap and 
water for at least 20 seconds 

• Use an alcohol-based hand sanitizer (60% 
or more) if you do not have access to soap 
and water. 
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3.2 General measures 
 
• Avoid physical contact (eg handshakes, embraces, etc.). 

• If workers must work closely, avoid skin-to-skin contact; 

• Always keep the same groups of workers for teamwork - keep as few workers as possible in these 

groups; 

• Respect a distance of 2 meters between individuals; 

• The number of meetings (e.g. Health and Safety Induction) in person must be limited depending on the 
size of the room. If they are necessary, respect the protocol of social distancing; 

• Avoid sharing materials and equipment (e.g. tablets, pencils, communication devices, cigarettes, coins 
or bills, etc.). 

• Favor the exchange of digital documents rather than paper documents. 

• Stairs, freight elevators / elevators or lifting platforms are used by only one person at a time or, when 

possible, by respecting the social distancing instructions (2 meters); 

• Provide protective panels when possible (e.g. trailers, reception, etc.) 

• Smoking is prohibited in the workplace except in the places provided. As part of COVID-19, several 
cleaning products will be used to remove any contamination. Some products may be flammable (read 
the label), it is the responsibility of smokers to wash their hands after using one of these products and 
before smoking. 
 

3.3 Social distancing 
 
Keep a safe distance between each person (minimum 2 meters). However, the National Institute of Public 
Health of Quebec (INSPQ) specifies that it is possible to find yourself in this area for short-term work (less 
than 15 minutes per day, e.g. meeting or crossing by someone in a corridor). In the event that these criteria 
cannot be met, use the appropriate PPE (see table below). 

 

 

 

2 m 
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In addition to the social distancing that must be respected, pay particular attention to the following 
situations: 

• Identify crowding situations and take appropriate distancing measures (e.g., entrance to the 
construction site, meal and break areas); 

• Prevent queues of close people from being created in these places; 

• If necessary, shift the schedules of work shifts and breaks; 

• Hydroalcoholic solutions (60% and more) or disinfectant must be made available on site and in the 
rooms if access to water and soap is not possible; 

• Install additional sinks in strategic locations to facilitate hand washing at higher frequencies; 

• Posters highlighting the importance of hand hygiene, respiratory etiquette, social distancing and 
reporting of any symptoms should be posted in these locations. 

• CN Territory: For work carried out on CN territory, this requires, in accordance with their directive, the 
wearing of a fabric mask at all times to contractors and consultants who must access CN's right of 
way. (the mask must not include a drawing, a pattern or other particularities likely to offend other 
people). In the event that the 2-metre social distance cannot be respected, then the wearing of the 
surgical mask is mandatory. 

All workers must have the opportunity to wash their hands before entering and leaving the site, before 
eating, before breaks, before smoking, and when using the toilet. 

SOCIAL DISTANCING ON SITES 

All tasks require the use of basic PPE at all times: 
Gloves, helmet, glasses, vest, boots 

TASKS PERSONAL PROTECTIVE EQUIPMENT (PPE) 

Tasks WITHOUT respiratory 
protection (RPA) 

More than 2 M Basic PPE (CN: mask is mandatory at all times) 

Less than 2 M Basic PPE + Surgical mask or visor (down position)  
(CN: Surgical mask ONLY) 

Tasks WITH respiratory 
protective apparatus (RPA) 

Basic PPE  
+ 

RPA based on the work 
BEROFE LEAVING THE WORK AREA 

Remove and dispose of non-reusable equipment in the waste bin. 
Remove reusable PPE according to the steps below and disinfect them with a suitable product. 

1. Remove gloves; 
2. Wash your hands with soap or hydroalcoholic solution (60% or more); 
3. Remove the helmet; 
4. Wash your hands with soap or hydroalcoholic solution (60% or more); 
5. Remove the visor and the eye protection; 
6. Wash your hands with soap or hydroalcoholic solution (60% or more); 
7. Remove the RPA or surgical mask according to the procedure on the next page; 
8. Finish by washing your hands with soap or with a hydroalcoholic solution (60% or more). 
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This fitting and removal procedure apply to any type of mask. Disposable masks must be placed in the trash 
so that they are not reused. 

 

3.4 During the performance of work on site 

3.4.1 Schedule:  
Site teams are encouraged to split shift / rotate shift schedules (teamwork and / or shift scheduling) to avoid 
close contact between workers. The voluntary shifting of schedules and the establishment of intervals 
between shifts are strongly encouraged. 

3.4.2 Breaks 
 
• Ensure that social distancing measures are applied during breaks (e.g. avoid gatherings); 

• Establish alternate schedules for breaks to minimize the number of people close to each other; 

• Each worker is responsible for cleaning their break space BEFORE and AFTER breaks; 

• Do not share objects (e.g. cigarette, cup of coffee, etc.); 

• Bring the minimum of personal items to the site; 

• Remove non-essential items (magazines, newspapers). 
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3.4.3 Meal schedule and space 
 
• Have the same groups of workers eat at the same time, in the same room, day after day (establish the 

list of groups and display them); 

• Have workers Eat in rooms large enough so that there is minimum distance of 2 meters between each 
of them; 

• Ensure thorough hand washing BEFORE and AFTER each meal (minimum 20 sec.). Use a hydroalcoholic 
solution (60% or more) for at least 20 seconds if there is no access to soap and water; 

• Each worker is responsible for cleaning their dining area BEFORE and AFTER use with a disinfectant or 
hydroalcoholic solution (minimum 60%); 

• Remove additional chairs if necessary, to avoid too many workers at the same time; 

• Provide additional trailers if necessary and when possible; 

• If workers eat outside, ensure that workers respect the minimum distance of 2 meters between them; 

• Do not share or exchange food, cups, glasses, plates, utensils; 

• Clean the water dispensers before and after each use;  

• Mobile canteens are prohibited on the site. 

 

3.4.4 Hand Tools 
 
• Allocate tools individually or disinfect the equipment with a non-flammable solution (water and soap 

or disinfectant products) between its use and at the end of the shift; 

• Limit the loan of material between workers; 

• Place the tools or documents on a clean surface to consult and annotate the documents while 
respecting the distance of 2 meters between individuals; 

• Avoid the use of common pens for sheets or registers of presence on construction sites (Step Back or 
other signatures are no longer required); 

• Refer to Appendix D for measures relating to disinfection. 

 
3.4.5 Personal protective equipment and coveralls:  
 
• Remove PPE and coveralls (gloves, coveralls, mask or visor, etc.) at the end of the shift; 

• Remove gloves, helmet and goggles before entering the vehicle and place them on the vehicle floor; 

• Proceed with cleaning according to the usual procedures recommended by the manufacturer; 

• Wash hands with soap and water or a hydroalcoholic solution after removing the equipment; 

• Refer to Appendix D for measures relating to disinfection. 

 

3.4.6 Changing rooms and showers 
 
• On certain sites where showers are compulsory and available to workers, these must be cleaned at 

the end of the shift; 
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• Site teams are encouraged to offer split schedules / rotating shifts to respect the social distance of two 
meters. The planned social distancing must be maintained and respected; 

• When storing clothes, make sure that the clothes do not touch each other, i.e. that they are sufficiently 
spaced or partitioned; 

• Refer to Appendix D for measures relating to disinfection. 

•  

3.4.7 Sanitary installations and washrooms 
 
• Be cleaned twice per shift, once in the middle of the shift and once at the end; 

• In addition, the following products must be made available to workers: 

• Soap or another cleaning substance; 

• A hand dryer or roll-up paper towels or paper towels; 

• A sign indicating that the water is not drinkable must be posted in view of the workers; 

• Refer to Appendix D for measures relating to disinfection. 

 

3.5 Transportation vehicles and construction equipment 
 
• When possible, always have the same workers assigned to the same seats for each transport or on each 

piece of equipment; 

• Whenever there are more than 2 people in the vehicle, ALL must wear a visor (down position) or 
a surgical mask and glasses because of social distancing which is impossible to respect. A MAXIMUM 
of 4 workers may be present in a pick-up (crew cabin pick-up); 

• If possible, we also recommend that you partially open the vehicle windows to allow ventilation. Avoid 
putting the ventilation in "recirculation" mode. 

• In the case of shared use of equipment and vehicle, clean the vehicle (steering wheel, control buttons, 
gear change handle, dashboard, joysticks, interior and exterior door handles, interior mirror, and all 
other surface regularly touched while driving the vehicle) after each use with a disinfectant or 
hydroalcoholic solution (60% and more); 

• Refer to Appendix D for measures relating to disinfection. 

 

3.6 Elevators on site 
 
• For the transport of workers by elevator, it is recommended to respect the physical distance of 2 meters. 

If the physical distance of 2 metres cannot be maintained, the occupancy rate must be reduced to 50% 
of the elevator's capacity. Occupants must wear masks or visor (down position) and goggles. 

• Workers must face outside the cage to avoid being inside the other's respiratory area. (avoid face-to-
face meetings). 
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• Regularly clean frequently touched items: call buttons, door handles, etc. 

 
3.7 When performing work in administrative and site offices 
 
• Promote telework as much as possible; 

• Specific measures for office spaces have been put in place to ensure the health and safety of users who 
will return to the office; 

• Anyone (workers, employees, subcontractors, suppliers and visitors) wishing to access the offices 
and site offices must wear a fabric mask or a visor (down position) upon entering the building. 
The mask or visor must be worn during meetings of 2 or more people and also when traveling in 
common areas. 

• Designated arrival and lunch times will be put in place in order to reduce the number of people 
assembled in the lobby and in the elevators. A limit of 2 persons per lift must be respected. Posters will 
be put up on all floors and in the elevators. The use of stairs over elevators is recommended. 

• The reception areas will be fitted with a plexiglass panel to avoid contact with the receptionist. Each 
visitor will be asked to complete the Preventive Measures form on an iPad before being given access. 
The hosts will be asked to meet their visitor at the reception and ensure their participation in the form. 

• Deliveries will be deposited in the reception area and it will be the responsibility of the recipient to 
pick them up and disinfect them. 

• Each person is responsible for cleaning their work space as well as shared surfaces (desks, chair, 
keyboard, mouse and telephone) and common surfaces such as elevators, coffee machines, handrails, 
door handles, chairs, photocopiers, conference table, etc.; 

• The use of meeting rooms will be possible while respecting the new distancing measures. A maximum 
number of participants per room will be displayed and assigned positions for chairs will be indicated 
on the tables. 

• Each floor (toilets, surfaces, meeting rooms) will be cleaned twice a day, once at midday and once at 
the end of the day. Door handles will also be cleaned at this frequency. 

• Coffee machines and water dispensers will be cleaned regularly, but each user will be asked to 
disinfect the buttons on the coffee machines before and after each use. An explanatory note will be 
displayed on each machine. The kitchens and the fridges will remain available while respecting the 
distancing measures. 

• The emergency evacuation plan will be adapted to the limited number of people per floor. A team of 
3 or 4 people will be appointed and will be responsible for attending an information session by May 4, 
2020. 

• As far as possible, limit the handling and exchange of paper documents to a minimum (eg: 
construction plans and specifications, purchase orders for receipt of materials). When paper documents 
are required: 

• Place the documents on a clean surface to consult and annotate the documents, respecting the 
distance of 2 meters between individuals; 
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• Do not share a pen with the other participants, everyone must use their own pen; 

• When recovering the documents, place them in an envelope; 

Refer to Appendix D for disinfection measures. 
 

3.8 Business trips and vacations 
 
• In order to limit the spread of COVID-19, the Government of Canada recommends that non-essential 

travel outside of Canada be avoided until further notice. 
• All travel and / or vacations must be pre-approved by the Human Capital and Integrity Team; 
• Any worker who has traveled or moved outside Quebec must comply with the Public Health 

recommendations provided for this purpose. Consult your supervisor for detailed instructions, as these 
may vary. 
 

3.9 Workers presenting specific conditions 
 
Workers aged 70 and over and / or workers with special risk conditions (see list below and refer to the 
website of the National Institute of Public Health), according to the government, must follow the 
prescribed instructions by the authorities. 

• Pregnant or breastfeeding women; 
• Person immunosuppressed; 
• Person with a chronic disease (cardiovascular disease, diabetes, chronic respiratory diseases, 

hypertension and cancer) 

For more details, consult the site: https://www.inspq.qc.ca/covid-19/sante-au-travail  

3.10 Cleaning of administrative offices, construction sites and site 
trailers 

 
All offices and work sites are implementing additional measures to clean common areas. Refer to Appendix 
D for the measures relating to the disinfection of each site or equipment. 
 

3.11 Other 
 
Stay on the lookout for changes to the information issued by the National Institute of Public Health of 
Quebec (INSPQ). 
 

4. INTERVENTION MEASURES 
4.1 What to do in the event of symptoms? 
 
Every morning, anyone wishing to enter the project workplaces (construction site, administrative offices and 
warehouse) must complete the Preventive Measures electronic form. 

https://www.inspq.qc.ca/covid-19/sante-au-travail
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It is everyone's responsibility to disclose all relevant information to limit the spread of COVID-19 to their 
supervisor and / or the Human Capital Team (PACH): 
 

• Dominique Petit, PACH RS and Center-ville - 438-341-0756 
• Rachel Bellemare, PACH SADB, DM and RNV - 438-270-2520 
• Marie-Eve Chartrand-Fiset, PACH Technoparc and MTC - 514-244-2807 
• Anne-Marie Lussier, Director Human Capital and Integrity - 514-286-2727 

 
Anyone (including family members) with any of the following symptoms should follow the 
recommendations listed below. 
 

Symptoms Steps to follow 

• Temperature equal to or higher than 38o C 
(100.4o F) 

• Cough (new or chronic that gets worse) 

• Difficulty breathing (shortness of breath) 

• Sudden loss of smell or taste without nasal 
congestion 

Do not show up for work 

Notify their supervisor and / or the Human 
Capital Team (PACH) BEFORE leaving work 

Isolate yourself from other workers 

Wear a procedural (or surgical) mask if 
available or ask him to cover his mouth and 
nose. 

Contact Public Health 1-877-644-4545 and 
follow their recommendations. 

The General Directorate of Public Health authorizes the lifting of confinement when all of the following 
criteria are satisfied: 

• A period of at least 14 days has elapsed since the onset of the disease in its acute phase; 

• An absence of acute symptoms for 48 hours (without taking antipyretics and excluding a residual cough 
that may persist); 

Visit the site: https://www.inspq.qc.ca/covid-19/prevention-et-controle-des-infections for the most recent 
information. 

4.2 Positive screening 
In the case of an employee who is tested positive or who resides with someone who has tested positive, the 
following measures apply: (see block diagram and form Appendix C Acquisition of information in the event 
of infection): 

The worker must: 

• Contact and follow public health instructions, 

• Isolate yourself for at least 14 days; 

• Complete the Preventive Measures electronic form; 
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• Contact your supervisor and / or the Human Capital Team (PACH) (refer to 4.1) 

• In the case of an employee of a subcontractor, the latter must notify the NouvLR Human Capital 
Team (PACH) – refer to 4.1 

See the synoptic diagram at 4.2.1 for details on the process of actions to be taken by the employer in case 
of a positive case. 

The Public Health Directorate will follow its protocol and give its recommendations. The clean-up measures 
following a positive screening will be carried out according to the recommendations of Public Health. 
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4.2.1 SYNOPTIC SCHEME OF ACTIONS IN THE EVENT OF POSITIVE 
SCREENING 
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4.3 Solutions to counter stress, anxiety and depression associated 
with COVID-19 

The current COVID-19 pandemic is a special and unusual reality. It is normal to experience fear, stress, 
anxiety or depression. The means to improve your situation are to be well informed, to take care of 
yourself and to seek help if necessary. 
 
Here are some useful phone numbers for help: 
 
Construction workers’ program 
• Building healthy program: 1 800 807-2433 
 
NouvLR Employee Program 
• Homewood Health Employee Assistance Program (EAP) 1-888-361-4853. (group #: 112065) 
• EAP programs of partner companies 
 
Other 
• Info-Social psychosocial telephone consultation service: 811 
• Suicide prevention center: 1 866 277-3553 
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APPENDIX A 
PREVENTIVE MEASURES – CORONAVIRUS (COVID-19) 

ELECTRONIC QUESTIONNAIRE FOR ALL EMPLOYEES, SUBCONTRACTORS,  
SUPPLIERS AND VISITORS AT NOUVLR 

NouvLR COVID-19 - Self-assessment of access 
 
NouvLR wishes to take the necessary measures to ensure the health and safety of all its employees and their entourage as well as 
its visitors, its subcontractors and its suppliers. 
 
We ask you to answer this short questionnaire to assess that your presence at work is safe for the project. 
  
The time you will take to answer these three questions is essential for us and for all the stakeholders in the construction of the REM. 
 
You declare that the answers you provide are true, to the best of your knowledge. 
 
Please note that responses to these questions will be kept confidential. 
 
Are you: 
         ☐ A NouvLR employee   ☐ A contractor employee  ☐  Supplier  ☐ A visitor   ☐ Other 
 

For visitors and suppliers, you must enter your email address (otherwise you will not be able to access) 
 

 Do you wish to access a NouvLR site or office today?? 
☐ Yes      ☐ no 

 
 What site or office do you wish to access? ________________________________________________ 

 
1 Do you have one of the following symptoms ? ☐ Yes      ☐ no 

- Dry cough  
- Fever ≥38 °C/101°F  
- Respiratory difficulty  
- Sudden loss of smell or taste  

 
2 Are you returning from a trip outside the country within the past 14 days? 

☐ Yes      ☐ no 
 
3 Am I or have I been in contact with anyone who has contracted COVID-19 in the last 14 days? 

Have I been tested positive for COVID-19 in the last 14 days? 
Am I or is someone with whom I'm living waiting for results of a test for COVID-19? * 
☐ Yes      ☐ no 

 
 Enter your first and last name: _________________________________________________ 
 
 Indicate the name of your company    ☐ NouvLR     ☐ Other _________________________  
 
YOU ARE AUTHORIZED TO ACCESS THE NEW WEBSITE YOU HAVE IDENTIFIED 

I declare that the answers I gave are true, to the best of my knowledge. Accessing a NouvLR site, I have familiarized myself with the 
necessary measures to protect my health, my safety and that of my coworkers, on all NouvLR construction sites or offices. 
In addition, I will ensure to respect the guidelines issued in the NouvLR COVID-19 protocol. Access may be denied, terminated or restricted 
at NouvLR’s discretion at any time.Failure to respect any aspect of the Covid Protocol will result in immediate expulsion from the site and 
disciplinary measures will be given to any employee who contravenes the Covid Protocol.  
 
These strict measures are in place to limit the spread of Covid 19 and to protect, as best it can, the Health and Safety of NouvLR employees 
and collaborators. This can only be achieved if everyone adheres to the rules put in place and we rely on your collaboration to do so.  
 
Please confirm        ☐ Yes      ☐ no 
 
IF YOU HAVE ANSWERED YES TO ONE OF THE QUESTIONS ON RISK FACTORS, YOU CANNOT ACCESS A NOUVLR SITE TODAY. 

If you are a NouvLR employee, you must return home and call 1-877-644-4545 for instructions. A member of the Human Capital Team will 
follow up with you. 
 
If you are a subcontractor, a visitor, a delivery person or a supplier, we ask you to contact your company or your point of contact at NouvLR. 
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APPENDIX B 
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APPENDIX C 
Prise d’information de cas d’infection 
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APPENDIX D 

REGULAR CLEANING RECOMMENDATIONS BY WORKPLACE 

LOCATION RECOMMANDATIONS FREQUENCY RESPONSIBLE 
Site trailers Clean common areas with 

common disinfecting 
products used 
 
 
Clean personal dining 
surfaces and chair 

2 times per shift, once in the 
middle of the shift and once at 
the end of the shift. 
 
AND 
Each person is responsible for 
cleaning their surface BEFORE 
and AFTER breaks and meals. 

Maintenance crew 
 
 
 
AND 
Each person using the area is 
responsible for cleaning 
BEFORE and AFTER 

Washrooms Clean the taps, countertops, 
toilet seat, flush button, soap 
dispenser, door handle, etc. 

2 times per shift, once in the 
middle of the shift and once at 
the end. 

Maintenance personnel 

Changing rooms and 
showers 

Clean the taps, soap 
dispenser, door handle, etc. 

Once, at the end of the work 
shift 

Maintenance personnel 

Administrative buildings 
 

Common areas 
• Clean frequently touched 

areas (tables, counters, 
door handles, elevator 
knobs, fittings, switches, 
etc.) with the cleaning 
products usually used. 

 
Cafeterias, washrooms 
• Clean and disinfect with 

the usual disinfection 
product. 

2 times per day 
 

Maintenance personnel 

Shared offices, conference 
room 
• Clean frequently touched 

surfaces (tables, counters, 
door handles, telephones, 
keyboards, screen, 
computer accessories, 
switches, etc.) with the 
cleaning products usually 
used. 

Daily and each time the user is 
changes or at the end of the 
shift  
 

User 
 

Warehouse Clean frequently touched 
areas (tables, counters, 
doorknobs, telephones, 
switches, etc.) with the 
cleaning product usually 
used. 

Daily  Persons designated for 
maintenance / user 
 

Manual tools Clean tools with a non-
flammable product (soap 
and water) 

Before and after each use User 
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Vehicles and site 
equipment 

Clean the vehicle (steering 
wheel, control buttons, stick 
shift, dashboard, joysticks, 
interior and exterior door 
handles, interior mirror, and 
any other surface regularly 
touched while driving the 
vehicle) with an alcohol-
based solution (60 % and 
more); 

Before and after each use User 

PPE 
 
 
Respiratory protective 
device 
 
 
Fabric mask 

Clean the equipment with 
appropriate products 
 
Clean RPA as recommended 
by manufacturer (see COVID 
coordinator) 
 
Clean with a gentle laundry 
detergent 

Before and after each use 
 
 
 
 
 
 
Each day 

User 
 
 
 
 
 
 
User 
 

Signalman cabin Clean the equipment with 
appropriate products 

Before and after each use User 

Elevators Regularly clean frequently 
touched items: call buttons, 
door handles, 

Before and after each use User 
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